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Programming Provider and Billing: 
DirecTV

Resident Issues: 
Satellite Systems

Current Environment



DirecTV Products and Programming

Residents, as part of their monthly service 
package, are provided
• DirecTV Choice Package of over 150 

channels, more than 70 of which are in 
HD

• 1 Free HD Receiver
• Initial Installation



Beginning Service – New Residents

• New resident provided DirecTV info by 
Sales & instructed to call to arrange 
install

• Satellite Systems is on campus Tuesdays, 
Thursdays & Saturdays to handle installs 
and existing resident service issues



Change Service – Existing Residents

• Service “contract” is between resident 
and DirecTV. Residents should call          
1-877-598-6636 (Satellite Systems)

• Satellite Systems is on campus Tuesdays, 
Thursdays & Saturdays to address 
resident service issues



• HDDVR & HD Receiver - $199 & $10 per 
month

• Non-HD Box – Free (new installation) 
- if 2nd box $69 & $7 per month

• HD Box (2nd Box) - $99 & $7 per month
• Maximum HD boxes in a home is 4…OR 

an HDDVR is two boxes together…so 
1HDDVR and two additional HD boxes -
anything beyond that requires custom 
installation and programming

Optional DirecTV Equipment Upgrades



• Upgrade to XTRA Package
– Over 205 Channels - $23.99

• Upgrade to Ultimate Package
– Over 225 Channels - $36.99

• Upgrade to Premier Package
– Over 285 Channels - $88.99

Optional DirecTV Programming Upgrades



Optional DirecTV Programing Upgrades

• HBO Base Level Movie Channel - $17.99
• Starz Movie Channel – $13.99
• Showtime Movie Channel – $13.99
• Encore Movie Channel – $13.99
• Cinemax Movie Channel - $13.99

- Add 1 choice to Base - $30.99
- Add 2 choices to Base - $43.99
- Add 3 choices to Base - $53.99
- Get all 5 choices - $61.99



Choice Package



XTRA Package



Ultimate Package



Premier Package



Digital Conversion – at GSV TV Studio

Channel 6 updated their outdated analog 
equipment to digital in December, 2015

+ transmit clearer video & audio signal
+ fixed lip-synced problem 
+  fixed the timing of when programs 

actually air 
+  all equipment manufactures are once 

again providing technical support



Digital Conversion – still to be completed

Equipment is in place to 
transmit in High Definition as 
soon as additional fiber is in 
place



Resident Submitted Questions

Channels 2,6 & 8: why can’t I get them? how do 
I move between these “over the air or analog” 
channels and the “digital” channels??

We suggest residents first call General 
Services so it can be determined if it is a 
user training, scanning problem with 
remote, or a campus-wide issue



Resident Submitted Questions

Will channels 2, 6 & 8 ever be in HD??

These channels will go digital after the 
additional fiber is installed. Until that time 
these channels will remain analog. These 
channels will continue to be supported by 
AEITV equipment and service.



Resident Submitted Questions

Are these problems AEITV’s fault or Satellite 
Systems??

Both have some responsibilities. The two 
systems do not work harmoniously and it 
takes better understanding from both 
vendors as to how the systems affect each 
other.



Resident Submitted Questions

Why do I lose my cable connection??

Possibly a power failure causing a need for 
a hard reset and rescanning of the 
channels



Resident Submitted Questions

I don’t understand how to switch inputs; what 
can be done??

Info sheets will be made available on 
Village Bridge and Computer Club 
websites, and at Front Desks & on 
Clubhouse Bulletin Boards



Resident Submitted Questions

How do I find the channel line-up??

Info sheets will be made available on 
Village Bridge and Computer Club 
websites, and at Front Desks & on 
Clubhouse Bulletin Boards


